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800.326.4842 

itracs@invtitle.com  

Request Assistance 

Schedule Training 

Important Changes? 

Contact us in the event of any of the       
following changes:  

 New bank or bank account 
 Settlement software upgrade or 

platform change 
 Server upgrade or outage 

Simplify the process of paying 

your monthly iTracs invoice by 

registering a credit card for            

automatic payments.                                  

Tips & Tricks | Outstanding Disbursements 

myitracs.com 

As real estate settlement professionals, you understand how obligations don’t 

end once a check or a wire has been sent.  Outstanding disbursements must 

be vigilantly managed to ensure they reach their intended destination.  

Although there are legitimate times that a disbursement will take more time to 

clear than normal, disbursements should generally clear in a timely manner.  

iTracs
®
 makes it easier for you to manage this process. 

 

Pay particularly close attention to certain disbursements that create risk or 

expose you to penalties for late payment.  These disbursements include 

mortgage payoffs, tax payments, recording fees, and insurance payments.  It 

is critical that these payments are received and posted by the receiving party 

on the intended date.  Wire disbursements also merit special attention since 

they are typically for large amounts of money.  A wire disbursement should 

only take one business day to post.   

 

iTracs offers the following tools and tips to manage outstanding 

disbursements: 
 

1. Define your office’s disbursement procedures and disbursement follow-

up procedures clearly.  Document them in a policy and procedure 

manual. 

2. Thoroughly train your team to ensure they fully understand disbursement 

policies.  Don’t forget to train new team members.  Consider a refresher 

training session on an annual or more frequent basis. 

3. Review your Morning Report every day for outstanding disbursements.  

Follow up on any that are stale or that you are unsure of. 

4. Carefully review each item on the Outstanding Transactions Report 

monthly.  This report is provided as part of your monthly Reconciliation 

Package.   

5. Pay close attention to any outstanding disbursements shown on your 

monthly Risk Management Report.  Since this report reveals exceptions, 

any item on this report will have been outstanding much longer than 

normal. 

As always, if we can be of assistance, please contact us at 

itracs@invtitle.com. 

 

We offer audit preparation services,     

account clean-up services, and more!  

We understand our customers have       

different needs. iTracs offers three               

distinct  service levels: 
 

• Basic   • Enhanced    • Premium 

Learn more here. 

CREDIT CARD REGISTRATION 

https://www.myitracs.com/contact-form
https://www.myitracs.com/training
https://www.myitracs.com/
mailto:itracs@invtitle.com
https://www.myitracs.com/sites/default/files/static/serviceoptions.pdf
https://www.myitracs.com/itracs-credit-card-authorization
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Key dates for the monthly reconciliation process are as follows: 

 Last day of last month: Statement cut-off. 

 1st day of this month: Download your bank statement from your 

bank and upload it to Rynoh. Confirm your bank balance using 

the Reconciliation Wizard. 

 5th: Preview reconciliation delivered. 

 5th through the 9th: Work to clear exceptions on preview                     

reconciliation. 

 10th: Final reconciliation package delivered. 

Keep in mind that a member of firm management, or the attorney responsible for the trust account, should 

personally review the account reconciliation to satisfy requirements of ALTA Best Practices and some state 

bars, including North Carolina.  

Use the iTracs checklist to review your account. After you have completed your review, sign the checklist in the 

space provided before filing it with your reconciliation.  

Regular adherence to this practice will ensure you are prepared if your account is selected for audit and help 

you identify any potential issues with your account on a timely basis.  

Monthly Reconciliation Process 

 The iTracs team has relocated to 3000 Aerial Center Parkway, Suite 115, Morrisville, NC 27560.   

 Check out Investors Title’s webpages on cyber and wire fraud. invtitle.com/wire |  invtitle.com/fraud 

 Activate RynohIDW. This additional service is free of charge and provides intraday wire notifications               

that alert you in real time of incoming and outgoing wires. This service also processes current day                          

reconciliation in real time. Contact itracs@invtitle.com to get started in just three simple steps.  

News  

 

Take advantage of savings on 

products and services ranging 

from email encryption to office                  

supplies: invtitle.com/vip 

 

LEARN MORE 

 

 

“Best money we spend.”  

 

 

Clark H. Campbell, Esq.  

Pinehurst, NC 

https://www.myitracs.com/
https://www.myitracs.com/sites/default/files/static/monthlyreconchecklist.pdf?20180112
https://www.invtitle.com/wire
https://www.invtitle.com/fraud
mailto:itracs@invtitle.com
https://www.invtitle.com/vip
https://www.invtitle.com/vip

