
 

 

THE iTracs ® CONNECTION                                                                                OCT 2017 

Contact Us: 

800.326.4842 

itracs@invtitle.com  

Request Assistance 

Schedule Training 

Changes? 

Let us know if anything changes with your 
bank account or server setup so that your 
iTracs service continues uninterrupted.  
Some changes require re-installing or 
changing settings in the Rynoh software. 
Call us in the event of any of the following: 

 New bank or bank account 
 Upgrade in your settlement software 
 Change of settlement software                 

platforms 
 Server upgrade or outage 

Simplify the process of paying 

your monthly iTracs invoice by 

registering for credit card       

payments. For more information, click here.  

Tips & Tricks | Enhanced Services 
 

myitracs.com 

Would you prefer to spend more time 
on billable work?  Let iTracs help. 
While there are numerous benefits to 
basic services, iTracs Enhanced           
provides even more.  For example, 
daily monitoring of your trust account 
performed by an iTracs Trust                     
Accounting Specialist is included with 
iTracs Enhanced. Given the                      
importance of trust account                       
management, iTracs Enhanced may 
be a good fit, especially if you have 
limited availability and a busy office.   
 
With iTracs Enhanced, a designated Trust Accounting Specialist will 
review your account(s) on a daily basis and notify you and/or your 
team of any action items, while working with your team to ensure a  
balanced reconciliation.  iTracs Enhanced clients also receive                  
additional complimentary, personalized support, beyond what’s                
provided under the basic service level contract.  Expanded training and 
audit support is also included.   
 
iTracs Enhanced is designed for the busy iTracs client who would like 
assistance reviewing their daily reports.  For peace of mind, these          
enhanced services ensure someone is keeping watch every day.           
Regardless of the size or status of the trust account, iTracs Enhanced 
can help those with longstanding account issues in need of resolution.   
 
Some trust accounts require increased attention due to size,                  
transaction volume, or other factors. iTracs Enhanced addresses these 
additional needs by ensuring a knowledgeable specialist reviews the 
account every day.  When exceptions arise, iTracs Enhanced            
presents solutions to save your team valuable time, while working to 
achieve a balanced reconciliation. If you are having trouble balancing 
your reconciliation, these enhanced services can help you get back on 
track in a cost-effective manner.    
 
iTracs Enhanced can be a valuable tool for your business.  If you have 
any questions, email us at itracs@invtitle.com.    
 

 

 

 

 

 

 

 

 

 

 

 

 

Our services don’t stop with the software. 

We offer audit preparation services,     

account clean-up services, and more!  

We understand our customers have       

different needs. iTracs offers three               

distinct  service levels: 

• Basic   • Enhanced    • Premium  

Learn more here. 

https://www.myitracs.com/contact-form
https://www.myitracs.com/training
https://www.myitracs.com/itracs-credit-card-authorization
https://www.myitracs.com/
mailto:itracs@invtitle.com
https://www.myitracs.com/sites/default/files/static/serviceoptions.pdf
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Key dates for the September reconciliation process are as follows: 

 Friday, September 29: Statement cut-off. 

 Monday, October 2: Download your bank statement from your bank and 
upload it to Rynoh. Confirm your bank balance using the                     
Reconciliation Wizard. 

 Thursday October 5: Preview reconciliation delivered. 

 Tuesday, October 5, through Monday, October 9: Work to clear exceptions on preview reconciliation. 

 Tuesday, October 10: Final reconciliation package delivered. 

Be sure to resolve any exceptions shown on the preview reconciliation prior to October 10 so your final                         

reconciliation is accurate and complete. 

Also, ALTA Best Practices and some state bars, including North Carolina, require a member of firm                        

management or the attorney responsible for the trust account to personally review the account reconciliation. In 

addition to it being a requirement, a personal review is one of the best ways to reduce the opportunity for              

undetected fraud on your account.   

Use the iTracs checklist to facilitate the review of your account. After you have completed your review, sign the 

checklist in the space provided and file it with your reconciliation. Regular adherence to this practice will ensure 

preparedness in the event your account is selected for audit and will provide an additional opportunity to identify 

any potential issues with your account on a timely basis.  

 
Monthly Process 

 Stop by and see us at the 2017 Southeast Annual Seminar in Columbia, SC, on October 4.          

You can register online for the seminar at invtitle.com/events.  

 Investors Title’s 14th Annual Fall Gathering for NC is just around the corner on October 13-14.         

We hope to see you there. Click here for more information. 

News  

 

Take advantage of savings 

on products and services 

ranging from email               

encryption to office supplies:         

invtitle.com/vip 

Investors Title and National Investors customers save big 

on select FedEx® services. 

Being an Investors Title or National Investors customer has its perks — like 

exclusive savings on FedEx shipping and business services that are yours for 

the taking. With no enrollment fee and no minimum shipping requirements, 

this decision could be the easiest one you make all day.  

Learn More 

https://www.myitracs.com/
https://www.myitracs.com/sites/default/files/static/monthlyreconchecklist.pdf?20161003
https://www.invtitle.com/docs/events/sc/seannual2017.pdf
https://www.invtitle.com/events
https://www.invtitle.com/docs/events/nc/fg2017.pdf
https://www.invtitle.com/vip
https://www.invtitle.com/docs/marketing-public/partner/fedexflier201710.pdf

