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Contact Us: 

800.326.4842 

itracs@invtitle.com  

Request Assistance 

Schedule Training 

Changes? 

Let us know if anything changes with your 
bank account or server setup so that your 
iTracs service continues uninterrupted.  
Some changes require re-installing or 
changing settings in the Rynoh software. 
Call us in the event of any of the following: 

 New bank or bank account 
 Upgrade in your settlement software 
 Change of settlement software                 

platforms 
 Server upgrade or outage 

Simplify the process of paying 

your monthly iTracs invoice by 

registering for credit card       

payments. For more information, click here.  

Tips & Tricks | Negative Ledger Balances 
 

myitracs.com 

“iTracs is a valuable and cost-effective       
service, especially for sole practitioners and 
small firms. The staff is great to work with 
and the daily and monthly reports help me 
track my escrow account and stay TRID 
compliant.” 

William R. Hearn, Jr. Attorney at Law, PA 
Summerville, SC  

 
If you have a negative ledger balance, you                                                                                  

undeniably have a problem that needs                                                                                       

resolution. According to the North Carolina                                

State Bar, a negative ledger balance is, at best,                        

a sign of negligence and, at worst, a sign of                     

theft. You need to position yourself to detect                     

these signs as soon as possible to find                                  

immediate resolution.  

Several factors may cause you to have a negative ledger balance. One factor is a 

returned deposit or NSF from the bank with subsequent disbursements. To prevent 

this situation, only disburse against Good Funds. Understanding your bank deposit 

and wire cutoff deadlines will help you prevent untimely deposits and will make sure 

that the funds are available prior to disbursements.  Another factor may be duplicate 

ledgers created in the settlement software.  When exporting a ledger, saving a             

ledger, or adding and editing transactions, you will want to review for existing ledgers. 

This scenario often occurs when earnest money deposits are posted in the software 

in advance of the closing date.  Also, only use actual transaction dates in your                

settlement software as some systems default to the current date or date of settlement 

while posting. Incorrect dates will cause the appearance of negative ledger balances.  

Early detection of negative ledger balances is key to resolving issues timely, and 

iTracs provides you with fundamental tools, such as the Morning Report, to detect 

issues early. Review the daily report for negative ledger balances in the available 

funds section, and examine the uncleared deposits and other credits including               

incoming wires.  Also, ensure there are no incorrect transaction dates listed on the 

report as well.   

To resolve a negative ledger balance, once it has been discovered, determine the 

root cause. If you are unable to do so immediately, you will need to fund the shortage 

until the cause is found. According to most state bars, you are required to fund the 

trust account as soon as you are aware of any shortage. Next, determine the action 

to resolve the discrepancy including making any necessary administrative corrections 

in your settlement software or collecting additional funds. Also, in some cases, you 

may be required to report any occurrence to your state bar, especially if the entrusted 

property has been misappropriated or misapplied resulting in a loss of funds. iTracs 

will assist you in determining the best course of action to resolve a negative ledger 

balance.  

 

Negative ledger balances are going to occur but need to be prevented when                 
possible. If a negative ledger balance occurs, again, position yourself to be able to 
detect it timely and to act with urgency to resolve. iTracs provides you tools and a 
team of professionals to help. Please contact your iTracs account specialist or email 
us at itracs@invtitle.com for further assistance.  
 

 

 

 

 

 

 

 

 

 

 

 

 

       Early detection 

of negative ledger 

balances is key...  

https://www.myitracs.com/contact-form
https://www.myitracs.com/training
https://www.myitracs.com/itracs-credit-card-authorization
https://www.myitracs.com/
mailto:itracs@invtitle.com
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Key dates for the August reconciliation process are as follows: 

 Thursday, August 31: Statement cut-off. 

 Friday, September 1: Download your bank statement from your bank 
and upload it to Rynoh. Confirm your bank balance using the                     
Reconciliation Wizard. 

 Tuesday, September 5: Preview reconciliation delivered. 

 Tuesday, September 5, through Saturday, September 9: Work to clear exceptions on preview                         
reconciliation. 

 Sunday, September 10: Final reconciliation package delivered. 

Be sure to resolve any exceptions shown on the preview reconciliation prior to September 10 so your final                         

reconciliation is accurate and complete. 

Also, ALTA Best Practices and some state bars, including North Carolina, require a member of firm                        

management or the attorney responsible for the trust account to personally review the account reconciliation. In 

addition to it being a requirement, a personal review is one of the best ways to reduce the opportunity for              

undetected fraud on your account.   

Use the iTracs checklist to facilitate the review of your account. After you have completed your review, sign the 

checklist in the space provided and file it with your reconciliation. Regular adherence to this practice will ensure 

preparedness in the event your account is selected for audit and will provide an additional opportunity to identify 

any potential issues with your account on a timely basis.  

 
Monthly Process 

 Stop by and see us at the 2017 Southeast Annual               

Seminar in Columbia, SC, on September 14. You can 

register online for the seminar at  invtitle.com/events.  

 Investors Title’s 14th Annual Fall Gathering for NC is just 

around the corner on October 13-14. We hope to see you 

there.  Click here form more information. 

News  

 

Take advantage of savings 

on products and services 

ranging from email               

encryption to office supplies:         

invtitle.com/vip 

Our services don’t stop with the software. 

We offer audit preparation services,     

account clean-up services, and more!  

We understand our customers have       

different needs. iTracs offers three               

distinct  service levels: 

• Basic   • Enhanced    • Premium  

Learn more here. 

https://www.myitracs.com/
https://www.myitracs.com/sites/default/files/static/monthlyreconchecklist.pdf?20161003
https://www.invtitle.com/docs/events/sc/seannual2017.pdf
https://www.invtitle.com/docs/events/sc/seannual2017.pdf
https://www.invtitle.com/events
https://www.invtitle.com/docs/events/nc/fg2017.pdf
https://www.invtitle.com/vip
https://www.myitracs.com/sites/default/files/static/serviceoptions.pdf

