
 

 
 

THE iTracs ® CONNECTION                                                                       

Many of our clients use iTracs’ positive pay automation            
feature, which automates the daily submission of the 
check file to the bank.  Whether you use this automation 
feature or not, daily management of positive pay              
exceptions is critical in order to minimize exposure to the 
risk of check fraud. This article provides a quick                 
reference list of the “do’s, don’ts, and what ifs” to ensure 
you get the most from your positive pay automation         
service.   

The Do’s: 
 Understand your bank’s procedure for handling exceptions. The iTracs service 

submits your files to the bank daily; however, it is your responsibility to make a 
decision on each positive pay exception.  Schedule training with your bank so you 
fully understand your bank’s procedures and timelines for managing exceptions. 

 Export your checks to the trust accounting module.  Your settlement software may 
require you to enter or export checks into a separate module of the software           
manually.  If that is the case, be sure to perform this step prior to the automated 
file submission to your bank.  For example, if you use Softpro, you must manually 
export a check file from ProForm to ProTrust to enable the automated file                  
submission from ProTrust. 

 Maintain the connection between your settlement software and the bank.  There 
are two requirements for successful transmission of your positive pay file to the 
bank:  the server hosting your settlement software must be running, and you must 
maintain internet connectivity at all times.  If either of these requirements is not 
met when the automated file submission service runs, your file will not be sent to 
the bank.   

 
The Don’ts: 
 Don’t manually send your positive pay file to the bank. Doing so will interfere with 

the automated file submission process.  
 Don’t turn off the computer or server hosting your settlement software.  Since 

check files are submitted to the bank as late as 8:00 p.m., you should leave your 
host computer or server running at all times. 

 
The What Ifs: 
 What if you void a check in your settlement software?  If you void a check in your 

settlement software, it will be included as an entry in the file submitted to your 
bank, notifying the bank that the check is no longer valid for payment. 

 What if your bank merges with another bank?  If your bank merges with another 
bank, notify us immediately so we can ensure the positive pay file submission  
service continues uninterrupted. 

 What if you replace your host computer or server?  If you replace your host            
computer or server, your connection to iTracs will be lost, preventing the                    
automated file submission.  Call us right away so we can reestablish the                    
connection with your new server. 

 What if you see an uptick in the volume of positive pay exceptions?  An                     
unexplained increase in the number of exceptions may signal a connectivity           
problem.  Call us if this happens, and we will help you troubleshoot it. 
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Contact Us: 

800.326.4842 

itracs@invtitle.com  

Request Assistance 

Schedule Training 

Changes? 

Let us know if anything changes with your 
bank account or server setup so that your 
iTracs service continues uninterrupted.  
Some changes require re-installing or 
changing settings in the Rynoh software. 
Call us in the event of any of the following: 

 New bank or bank account 
 Upgrade in your settlement software 
 Change of settlement software platforms 
 Server upgrade or outage 

Simplify the process of paying 

your monthly iTracs invoice by 

registering for credit card       

payments. For more information, click here.  

Our services don’t stop with the software. 

We offer audit preparation services,     

account clean-up services, and more!  

We understand our customers have       

different needs. iTracs offers three               

distinct  service levels: 

• Basic   • Enhanced    • Premium  

Learn more here. 
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Key dates for the June reconciliation process are as follows: 

 Friday, June 30: Statement cut-off. 

 Saturday, July 1: Download your bank statement from your bank and 
upload it to Rynoh. Confirm your bank balance using the Reconciliation 
Wizard. 

 Wednesday, July 5: Preview reconciliation delivered. 

 Wednesday, July 5, through Sunday, July 9: Work to clear exceptions on preview reconciliation. 

 Monday, July 10: Final reconciliation package delivered. 

Be sure to resolve any exceptions shown on the preview reconciliation prior to July 10 so your final                         

reconciliation is accurate and complete. 

Also, ALTA Best Practices and some state bars, including North Carolina, require a member of firm                        

management or the attorney responsible for the trust account to personally review the account reconciliation. In 

addition to it being a requirement, a personal review is one of the best ways to reduce the opportunity for              

undetected fraud on your account.   

Use the iTracs checklist to facilitate the review of your account. After you have completed your review, sign the 

checklist in the space provided and file it with your reconciliation. Regular adherence to this practice will ensure 

preparedness in the event your account is selected for audit and will provide an additional opportunity to identify 

any potential issues with your account on a timely basis.  

 
Monthly Process 

 iTracs will join Investors Title’s Cyber Security Seminars in July, which will cover current 
cases, cyber-fraud precautions, and more: 

 

Tuesday, July 25, Atlanta, GA |  Thursday, July 27, Columbia, SC 

 

 Find access to these valuable SoftPro® tools here: ProTrust Overview & Help Resources. 
 

 Look out for phishing malware posing as Adobe Flash Update: Read More. 
 

 What it Will Take for Cybersecurity to Become Common Sense? Read More. 
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