
 

 

 

THE iTracs ® CONNECTION                                                                       

iTracs provides you with many tools that are helpful in the identification of common trust 
account risks. As we’ve discussed in prior issues, the Morning Report is one of these  
important tools. Recently, the Morning Report has been updated with a new look. Now, 
with just a glance, the Morning Report will give you the assurance that your account is in 
balance – or, if it isn't, you will see how long it has been out of balance and be able to  
determine actions needed to bring it back into balance. 
 

The Daily Reconciliation Balance section of the Morning Report shows the status of the 
three-way reconciliation, providing the Adjusted Bank Balance, Book Balance, and Trial 
Balance along with the date of the last satisfactory monthly reconciliation.  

 If "Balanced," your account is in balance; however, you should always review any 

reconcile alerts and your daily file balances along with any user-defined alerts.  

 If "Unbalanced," your account is out of balance and there is more to do. Refer to the 

Reconciliation Wizard Analysis section along with the Reconcile Alerts section of your 
Morning Report.  

 If "Inconclusive," the account is in balance; however, there are pending alerts to be 

confirmed through the Reconciliation Wizard. A helpful link has been added to the 
Morning Report to quickly take you to the Reconciliation Wizard page to view and            
resolve any problems.  

 

The Reconciliation Wizard Analysis section of the Morning Report confirms no problems 
exist (e.g., "No Problems Detected"), or, if they do, provides a summary of issues,                 
organized by the categories shown below.  

 Unmatched Bank Transactions: Funds that have cleared your Bank Account, but 

RynohLive was not able to automatically reconcile them. 

 Transactions with Incorrect Dates: Matched transactions that cleared the bank in a 

month prior to the date posted in your closing software. (e.g., it cleared the bank on 
September 3, but it was dated October 1 in your closing software). The posted date 
may also be "invalid," e.g. 12/31/3000.  

 Transactions Force-Cleared: Transactions that were manually cleared in your              

closing software but are not matched to a bank transaction downloaded from online 
banking. These items may have never cleared the bank, which could alert you to           
potential fraud.  

 Unbalanced Funds Transfers: If the closing software permits recording file-to-file 

transfers, there must always be  offsetting debits and credits of exactly identical 
amounts and identical posting dates. Otherwise, daily and monthly reconciliation            
reports will not be in balance. 

 Unfinalized Reconciliations: Indicates the need to confirm the bank balance                  

question in the Reconciliation Wizard. This information must be verified in order to 
close out and finalize your reconciliation for the current or prior periods. 

 

For more explanation or general information, please contact your account specialist or 
email us at itracs@invtitle.com.  
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Contact Us: 

800.611.8318 

itracs@invtitle.com  

Request Assistance 

Schedule Training 

Join us February 14 at 3:00PM EST for 

a 30-minute webinar focused on the 

Morning Report. We will provide a  

roadmap to your morning report and 

how to review each day. Register here. 

Simplify the process of paying your monthly 

iTracs invoice by registering 

for credit card payments.  

For more information, click 

here.  

Our services don’t stop with the software. 

We offer audit preparation services,     

account clean-up services, and more!  

We understand our customers have       

different needs. iTracs offers three               

distinct  service levels: 

• Basic   • Enhanced    • Premium  

Learn more here. 
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Key dates for the January reconciliation process are as follows: 

 Tuesday, January 31: Statement cut-off. 

 Wednesday, February 1: Download your bank statement from 
your bank and upload it to Rynoh. Confirm your bank balance using the Reconciliation Wizard. 

 Sunday, February 5: Preview reconciliation delivered. 

 Sunday, February 5, through Thursday, February 9: Work to clear exceptions on preview reconciliation. 

 Friday, February 10: Final reconciliation package delivered. 

Be sure to resolve any exceptions shown on the preview reconciliation prior to February 10 so your final              

reconciliation is accurate and complete. 

Also, ALTA Best Practices and some state bars, including North Carolina, require a member of firm               

management or the attorney responsible for the trust account to personally review the account reconciliation.   

In addition to it being a requirement, a personal review is one of the best ways to reduce the opportunity for               

undetected fraud on your account.   

Use the iTracs checklist to facilitate the review of your account.  After you have completed your review, sign the 

checklist in the space provided and file it with your reconciliation.  Regular adherence to this practice will ensure 

preparedness in the event your account is selected for audit and will provide an additional opportunity to identify 

any potential issues with your account on a timely basis.  

 
Monthly Process 

Take advantage of savings 

on products and services 

ranging from email               

encryption to office supplies:         

invtitle.com/vip 

Changes? 

Let us know if anything changes with your bank account 

or server setup so that your iTracs service continues 

uninterrupted.  Some changes require re-installing or 

changing settings in the Rynoh software. Call us in the 

event of any of the following: 

 New bank or bank account 

 Upgrade in your settlement software 

 Change of settlement software platforms 

 Server upgrade or outage 

 iTracs attended the CYBER SECURITY SUMMIT hosted by Investors Title, Lawyers Mutual, the 
North Carolina State Bar, and the Federal Bureau of Investigation in January in North Carolina. 
This event was very informative and eye-opening. 

 

 Over 50% Cybercrime Victims Fail To Recover Loss 

I4U News | January 27, 2017 

 

News  

“There are only two types of companies: those that have been hacked and those 

that will be.” - Robert Mueller, FBI Director 2012  

Learn how to make a plan to stop theft with the F.A.S.T. brochure linked here. 

“My firm has been using iTracs for several 

years. The service has been easy and intuitive 

to use, and the personnel working for iTracs 

have been both helpful and knowledgeable - a 

good combination. Using the service allows us 

to feel much more secure that our trust account 

is not being compromised in an environment 

that seems to include more and more cyber 

threats. It also saves us a considerable time 

when we have to reconcile our trust account 

each month.” 

Raymond L. Lancaster  

Lancaster, Trotter & Poe, PLLC                     

Charlotte, NC   
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